Booking Conditions & General information for the rental of

Blackslade Manor

1. Payment of a deposit constitutes acceptance of these booking conditions

2. A booking deposit of 20% of the total cost of your rental is payable to secure the dates that you require. This is non refundable once the booking has been accepted

3. The balance is due 6 weeks prior to your arrival date.

4. Cancellation refunds are payable as below.

Up to 6 weeks – no charge, although you will lose your 20% deposit

0 to 6 weeks – no refund.

If we are able to re-let the house at short notice, then a refund may be payable.

5. All electricity, water, oil, linen, towels, toilet rolls, hand soap, washing up liquid and cleaning service are included in the price. Telephone calls are charged extra locally, logs are available; please advise in advance if you require logs. Normally £60 for a week’s supply. We also provide enough tea, coffee, sugar and milk to last for a few days.
6. Dogs are allowed, provided they are kept clean and dry at all times, whilst in the house. We charge an extra £25 to £35 per week per dog (Depending on the size of dog) and we provide dog towels for your use. However we expect you to clear up any mess made by your dogs.

7. A security and damage deposit is payable and is only refundable provided there are no breakages or damage to the property. The property will be inspected by the house manager and you will receive your security deposit back within 14 days of departure. The deposit is £250 for up to 10 persons and £500 for 11 or more persons.

8. It is strictly forbidden to allow extra persons to stay at the house without notifying us first. Persons staying must be as per your initial booking.

General Information

1. A food welcome pack is available. Please confirm by email and state your budget. The most common budget is about £40, which gets you the basics for your first couple of nights. 

2. The house manager is Jo Druett and she lives less than 2 miles away. Jo will visit you on your first day to make sure you are settling in. If you have any problems whilst on your holiday please contact Jo. Her contact details can be found in the house manual.
3. There is a house information manual in the kitchen, which provides much local info as well as important information about the house. It is vital that you read this on your first day.
4. Please also confirm by email if you would like details of local car hire firms.

5. Please ensure that you take out your own travel/holiday insurance.

6. Please bring suitable means of storing and disposing of nappies, face wipes, wet wipes and sanitary towels. You must not under any circumstances flush them down the toilet. They can be put into the wheelie bin at the entrance to the house.

7. There is limited space in the wheelie bins for rubbish, therefore we ask that you recycle as much as possible. In particular we would like you to take your glass bottles to the recycling bin in the main car park in the village of Widecombe.

8. Arrival and departure times must be adhered to, unless specifically agreed in advance. Arrival is 4.00pm and departure is 10.00am

Rental agreement declaration

Please sign the declaration below and return to the address at the bottom of this page.

I confirm that I wish to rent the property for myself and my family and friends (as listed on the attached sheet) for the number of nights and dates agreed and at the price agreed.

I also confirm that myself and all people in my party will look after the house and leave it in the condition that we found it. We also agree to report any damage to the owner or house manager immediately.

We also understand that any damage caused to the house will be paid for by us.

We further agree that we will vacate the house on the dates agreed and at the time shown above in clause 8 of general information.

We also confirm that we will abide by all the booking conditions shown above and any terms or conditions contained in the emails between us and the owner during the process of booking the house.

Signed…………………………………Full Name…………………………………Date………..

Please return this document to:-

Colin & Tracy Pharaoh

Pharaoh Associates

C/o Elsenham Golf & Leisure 

Hall Road

Elsenham

Bishops Stortford

Essex

CM22 6FL

Please also complete the following page and return all 3 by post.
Dates required…………………………………………………………….

Number of nights agreed…………………………………………………

Number of adults…………………………………………………………

Number of Children………………………………………………………

Number of Babies…………………………………………………………

Name of person making booking…………………………………………

Full address of person making booking………………………………….

…………………………………………………………………………….

…………………………………………………………………………….

Tel. No………………………….Mobile…………………………………

List below the names and ages of everyone staying at the house

Name………………………………………………Age…………………

Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
Name………………………………………………Age…………………
